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PETRA News

As is usual with AGMs, the meeting
consisted of a review of the past
year, reports from PETRA’s Chair,
Manager, Secretary and Treasurer,
the election of the committee, and
general discussion around
PETRA’s future plans and priorities.

Chair Jan Davis reflected on some
of the challenges faced - the power
outage at Uphavering House, the
lessons to be learnt from the
Grenfell tragedy, and our ongoing
struggle to secure adequate funding
for PETRA from the Council, as well
as the retirement of our friend and
colleague Jimmy Brett.

Treasure Sheila Slater was unable
to attend, but her report showed
that  financially PETRA remains in
good shape thank to careful
stewardship, while secretary Tricia
Fitter was able to give an equally
upbeat account of the ongoing
health our committee and sub-
committees.

In short, even through tough times
such as these, PETRA keeps
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going. And there is much to be
pleased about. Estate manager
Caroline reported on the positive
improvements made around the
estate in the course of the year.
These include refurbishment of
lobby areas, new hanging baskets,
the green bench in memory of our
late friend Colin Roast, balcony
repairs and the clearing away of
Unwanted and hazardous materials
from the playrooms.

Lesley Marsh also gave a report on
behalf of the social events team.
Highlights of the year have been the
pamper evenings, which have
proved hugely popular. Residents
also enjoyed a trip to the cockle
shed at Leigh-on-Sea, and, more
recently, a trip to the Queen’s
Theatre to see the Elvis show. The
Wednesday coffee mornings remain
an ever-popular excuse for a get
together.

Once again, we thank everyone
involved over the last year for their
work on behalf of the community.

Winning
against
the odds
Another challenging year was
marked in September when
committee members, share-
holders and residents came
together for PETRA’s annual
general meeting.

shareholders are entitled to vote. This
means if there is an issue discussed
during the meeting which requires a
decision to be made, you as a
shareholder, can have a say.

It’s simple enough to become a share-
holder - just call into the PETRA office
and fill in a simple form and pay your
10p (Yes, that’s all it costs!). We will
then produce your certificate and
deliver it to your door.

So please, show your support by
becoming a PETRA shareholder, and
have your say on the decisions that
matter.

The certificate is issued only once
and is valid for all of the time you
are living on the estate. Once
you move away you are no longer a
shareholder.

PETRA’s VISION
A safe, pleasant neighbourhood

where people want to be part of a
vibrant, caring community

Shareholder
drive
PETRA is only as strong as our
membership - and that means you.
If you live on our estate, as a legal
tenant, leaseholder or the tenant of
a leaseholder, and are over 18 years
old, you are entitled to be a
Shareholder.

Although all residents are welcome to
attend committee meetings, only
committee members or
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At our AGM on the 25
September 2017, we welcomed
three new members to the
Committee. They are Sarah
Robinson from Uphavering
House, Zena Russell from
Overstrand House and Suzanne
Vine from Parkview House.

It’s always great to see new faces
on the committee - as well as the
not-so-new ones back with
renewed energy to support their
TMO. Old and new, we hope they
all enjoy being part of our great
Team.

This means that we now have, with
the exception of one tenant
vacancy, a full committee for the
first time in a number of years. We
do still have one tenant vacancy
and if you are interested,
please feel free to come along to
one of our committee meetings to
see what’s involved. These
meetings take place on the last
Monday in the month at 7.30pm in
the Concierge (opposite the
PETRA Office) in Parkview House.

Finally, thank you to all who
attended the Macmillan Coffee
Morning on the 29 September. We
raised £130.

Viewpoint

When disposing of rubbish,
please follow these  simple rules:

Down The Chute
Yes Please!
Small bags (shopping bag size) go
down the chute
All non-recyclable items and
materials that cannot be recycled.
No Thanks!
Liquid waste ie, oils and paint
Large bulky items
Hazardous materials
Syringes
Medicines
Broken glass, sharp objects
(unless wrapped safely in
newspaper)

The Orange Bins
Orange sacks go in the orange bins
(Do not leave whole boxes beside
the bins)
Yes Please! - Clean
Cans
Long life cartons
Foil
Paper / card
Plastic bottles
Plastic food tubs / pots
Bottle tops
Microwave meal trays
Cardboard boxes (flattened and
folded into the bin)
No Thanks!
Food
Garden waste
Glass
Polystyrene
Nappies
Batteries, Toys

Bottle Bank
Yes Please!
Bottles
Jars
Drinking glasses

Committed
to PETRA

Rubbish and Recycling

Pyrex glasses
No Thanks!
Crockery
Vases
Mirrors
Lightbulbs
Fish tanks

Paper Container
Paper and card only in here, please.

Green Container
For bulky waste only. Please leave to
the side of the container - not in front
of the doors.
Yes Please!
Anything larger than a black sack
Large Kitchen appliances (ie cookers,
fridges, tumble dryers.)
All other electrical items
Furniture
Carpet (Small bits in metal bins,
please)
Kitchen units
No Thanks!
Construction items (Rubble, tiles etc)
Small kitchen appliances (toasters,
irons, microwaves etc (Place in metal
bins).

It’s frustrating having to repeat this advice again and again,
but as long as there are residents (a minority) who continue
to misuse the bins and chutes, and show a lack of thought
for others as well as our environment, then we must.
So here goes.
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News
in brief

That’s a w-rap!
At the end of August, residents
were disturbed late at night by the
sound of rap music blasting out
from the basement areas of
Overstrand and Uphavering
Houses. A music video being
made. No permission had been
sought for this, and certainly none
given. It did not involve residents -
except that is as a major
disturbance to them. The Police
were called but they did nothing to
stop the racket. A furious PETRA
Chair, Jan Davis, complained to
the Police about this in the
strongest terms (even husband
Mike reporting she was ‘really
quite scary!’). The area was finally
cleared soon after midnight.

Residents survey
We had a disappointing response
to our recent annual survey of
residents views. Of course, the
low turnout (28%) may simply
show that the majority of you are
completely happy with the service
provided by PETRA. But we have
our doubts. Anyway, at least three
respondents will be pleased
they bothered, as they went on to
win the raffle draw for all those
who took part. Congratulations
go to Amber Barry, Sandra
Johnson and Tess Morris, who on
£50, £25 and £10 respectively.
We shall report on the survey
results in our next newsletter.

Feeding the rats
Some residents have been leaving
trays of food out for foxes and
other favoured wildlife. Its a nice

sentiment, but please stop it. These
treats also attract vermin and once
here they are very difficult to get rid
of.

Where there’s muck…
Dog walkers, did you know you can
now be fined £80 if you do not carry
at least two poo bags with
you? And yes, enforcement officers
have the power to check that
owners have come out properly
equipped. So please, respect our
estate and its residents - carry the
bags and use the bins provided.
You could be saving yourself
80 quid.

Needless to say, this was a
distressing experience for our
resident and her children. Nor is
it clear whether the loss of her
car will be covered by her
Insurance.

There are lessons we can learn
from this. The obvious one
being be wary of people you
don’t know. But there are also
specific precautions you can
take, and these are well
explained on the Money Advice
Service website -
moneyadviceservice.org.uk -
from which this advice is taken:

Safety when people come to
view your car
As the people coming to view
your car will usually be complete
strangers, it makes sense to take
some basic precautions:
• When arranging a viewing,
consider having a friend or family
member present.
• Ask the buyer for proof of
identity and check that they have
a valid driver’s licence.
• Always remove the keys from
the ignition before leaving a
potential buyer alone in your car.
• Go with potential buyers on test
drives and don’t hand over the
keys until you’re in the
passenger seat.
• Be wary if a buyer brings some
‘tag-a-long’ friends – they might
plan to break into your house
while you’re out on the test drive.
• Don’t hand over the car keys or
documents until your bank has
confirmed it has cleared the full
value of the vehicle into your
account.
• Ask the potential buyer to
check with their insurance com-
pany they’re covered to drive
your car.
Even if they have a “driving other
cars” policy it will probably only
provide third party cover.
Contact your insurance company
– you might need to get
temporary car insurance for the
test drive.

Stranger danger -
selling your car
These days, instead of selling to, or
exchanging our cars with,
recognised car dealers, many of us
simply put an advert online and sell
to the first buyer who comes along.
This may be quick and simple but it
can also be risky, as one of our
residents recently discovered.
The lady in question - with young
children in tow - was showing a
man her car. He asked her to
start the engine. She did so. He
then pushed her out of the way,
jumped in the car and drove away.
Neither he nor the car have been
seen since.
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PETRA’s regular Coffee morning
The first Wednesday of each month,
11-1pm, in the Concierge.

Pamper night
Thursday 26th October

Quiz night
Friday 10th November

PETRA Open Evening
15th December, 4-7pm

Committee meetings
30th October,
27th November,
29th January 2018, all at 7.30

CONTACTS
Jan Davis, Chair
Caroline Edwards, Estate Manager
Bradley Pavey, Repairs and Grounds
Maintenance Officer
Micky Hughes, Repairs and Ground
Maintenance Officer
Naomi Cooper, Accounts
Administrator

All based at the PETRA office
Tel: 01708 475358
Email: petratmo@aol.com
www.petratmo.weebly.com

Homes and Housing,
Havering Council. Tel: 01708 434000
Email: homes@havering.gov.uk
Website: www.havering.gov.uk
Out of Hours Emergency telephone
number: 01708 756699

PETRA’s Jan Davis and Caroline
Edwards recently met with colleagues
from the Breyer Group company
B-Line, who, on behalf of the council,
are responsible for a large proportion
of repairs and maintenance jobs
undertaken on estates like ours. We
hope this meeting marks the
beginning of ever greater cooperation
between our organisations in support
of residents. To highlight the work
undertaken by a typical B-Line
operative, we agreed to include this
profile in our newsletter.

A Day in the life of a B-Line
Operative….. James Best

When does your day start? My day begins
at 7:00am when I switch on my PDA, and
then make a cup of tea whilst I wait for my
first job for the day. My daily jobs automat-
ically load one after the other and are
scheduled by our Administrators at Head
Office.

What time do you leave home? By 7.45 I
am on the road, as I am a Havering resident
the commute is nice and short!

Do you need to go to your office every
morning? Because the system is automated
and the jobs are received directly on the
hand held device, I can arrive on site at my
first appointment by 8.00am, without
having to go to Head Office.

What do you do when you arrive at the
resident’s property? On my arrival, of
which the resident has been made aware via
SMS, I knock or ring the door bell and greet
the resident displaying my ID badge; this
reassures them of who I am before they let
me into their home.

How do you relate to the Residents?
I always explain to the resident what the
work involves, so that they are aware of any

disruption. I begin by carrying out a Risk
Assessment via my PDA which is directly
uploaded to our IT system. It is important to
provide protective coverings when working
in residents’ homes, so I prepare the work
area making sure floors and furniture are
well protected.

Do you complete the repair all the time?
The majority of my jobs are completed on
the first visit; these are then signed off as
completed on my PDA by the resident,
followed by a simple Yes/No
satisfaction survey to ensure they are happy
with the works. However, should there be
any unforeseen complications, I fully ex-
plain what this could be to the resident so
that they are aware, and rebook a conven-
ient appointment whilst on site: this allows
the resident to factor in any personal
commitments that they may have (doctor,
shopping, etc.). When this occurs I have the
back office support of my Supervisor and
Customer Service Advisors (CSA) who
help me determine the most efficient way
forward. Like me, most my colleagues live
and work in the borough, so we are part of
and understand our local community.

Are you busy all day and do you get a
break? Each day is different and my lunch
break tends to fall wherever the breaks in
the service allow – but I enjoy being busy
and wouldn’t have it any other way.

Have you ever had any remarkable expe-
rience at work? One day I arrived at a
property to change the smoke alarm, but
ended up calling the ambulance service for
an elderly resident, followed by a trip to the
local boarding kennel to ensure that her
beloved dog was cared for while she was in
hospital; we operatives are not averse to
going above and beyond!

What time do you finish work? Work
finishes at 5.00pm – or when the last job
has been completed.

Every month we give away three gift
vouchers worth £25 each to residents
who go online and spot their door

number on our home page.
Play Letterbox Lotto today!

www.Petratmo.weebly.com

Working with Breyer


